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	Task
	Point Value
	Due On or By
	Reference Pages
	Rubric Pages

	
	Choose general topic
	N/A
	In Class: Tuesday, September 12
	p. 5
	N/A

	
	Research and turn in 1st annotated bibliography (article)
	50
	On Friday, September 22
	pp. 5-10 & APA Manual 
	p. 18

	
	Research and turn in remaining 2 annotated bibliographies
	150
	On Friday, November 3
	pp. 5-10 & APA Manual 
	p. 18

	*
	Choose interview subject and schedule interview 
	N/A
	By Monday, November 13
	p. 11
	N/A

	*
	Send confirmation letter
	10
	Upon securing an interview
	p. 12
	N/A

	
	Further research
	N/A
	Ongoing once topic is narrowed and you have an idea of whom you want to interview, between Monday, November 13 and the date of your interview (sometime after November 22)
	p. 13
	p. 19

	*
	Write interview questions 
	30
	Due for review at least 3 days before your interview.  Must be resubmitted for grading
	pp. 13-14
	p. 19

	
	Borrow tape recorder if necessary
	N/A
	Day before interview
	p. 14
	N/A

	
	Obtain an envelope and rubric from me
	N/A
	Day before interview
	p. 14
	N/A

	
	Interview (don’t forget to have subject sign release form)
	80
	Between November 22 and December 13
	pp. 14-15
	pp. 20-21
release form:

p. 25

	*
	Send thank you note
	15
	Immediately following interview
	pp. 16
	N/A

	
	Transcript
	100
	By Friday, January 5
	p. 17
	p. 22

	
	Excerpt
	50
	By Friday, January 5
	p. 17
	p. 23

	
	Reflective Journal
	25
	By Friday, January 5
	p. 17
	p. 23


1. An asterisk (*) next to an item indicates that you MUST get the item approved by me BEFORE moving on to the next step.  Failure to do so may result in the loss of credit for the step.

2. Please be sure to be in constant communication with me regarding this project.  If you are having difficulties with any piece, the earlier you let me know, the more I will be able to help you.

3. Please check the packet for tips, models, and requirements for each of the steps.  

What Is Oral History?

According to Using Oral History (2002) at the Library of Congress’ Website, “Oral history is a way to gather information from people who took part in past events.  Gathering oral history is the technique of interviewing people who lived through historical events or time periods and recording their answers.”  
Oral history is an exciting process and will increase your involvement in this course and allow you to become an expert on a particular historical topic.

Plater Robinson, a journalist, has this to say about oral history:

In 1987 I began my career as a free-lance journalist in public radio. I carved a niche in that world by doing stories tied to the fiftieth anniversaries of the major events that occurred before and during the Second World War. Every time there was a fiftieth anniversary of some landmark event, like the bombing of Guernica, the Munich conference, or the invasion of Poland, I visited the site of the landmark event and interviewed everybody I could about what happened fifty years before and -not least- about what has happened since. I then knocked on the door of public radio in the effort to sell the story. I lived in the capitals of Europe and traveled to the small villages in the most remote stretches of the most distant hinterland. I interviewed heroes, villains, and (mostly) ordinary people. I then returned to Louisiana [and] I also spent a lot of time interviewing people elsewhere in the Deep South, particularly in the Mississippi Delta. I think it's important to gather the voices of people who have witnessed history, particularly the voices of those who have been forgotten. Many are old. Time is not on our side. 

Oral history is rewarding beyond measure. It can be applied to just about everything: the Second World War and the Holocaust; the wars in Korea and Vietnam; the civil rights movement; the neighborhood; the grandparents; the past. The task of gathering oral history requires careful preparation and a degree of honesty rarely required of today's youth. The student is asked to enter the world of another person, to see things from a different perspective, to step outside of themselves. 

Plater Robinson
Southern Institute 
 

What Does the Project Involve?

As a class, we will create a book of oral history on a variety of 20th Century topics.  To successfully complete this project you will accomplish the following tasks which are worth a total of 450 points:

· Choose/receive a general topic from the list 

· Research your general topic and turn in annotated bibliographies (200 points)

· Choose an interview subject and select a time to meet 

· Send the subject a confirmation letter (10 points)

· Conduct further research based on your interview subject (knowledge should be reflected in your questions)

· Write interview questions (submit them for review at least 3 days before the interview and then resubmit for grading after revision) (30 points)

· Prepare for the interview

· Arrive promptly at the interview and ask the subject to sign a release form

· Conduct a taped interview (80 points)

· Send the subject a thank you letter (15 points)

· Type a transcript of the interview (100 points)

· Choose a 2-3 page excerpt of the interview to publish in the class book (50 points)

· Write a reflective journal response to the oral history project (25 points)

What are the Goals of this Project?

Through this project you will:

· gain in-depth knowledge about a particular historical topic and its social history through research and oral history interview techniques.

· engage in historical inquiry.

· improve ability to write.

· organize and present data acquired directly from another person.

· document and preserve a small segment of a relatively recent historical period as viewed through the eyes, experiences, and memories of people who lived during that time, thereby adding to the collective knowledge of local and national history.

· recognize that history is composed of life experiences and memories of Americans much like you.

· create and administer an interview instrument.

· improve your questioning skills.

· enhance your listening skills.

· gain organization skills pertaining to your use of time, energy, and information.

· gain proofreading skills.

· improve interpersonal skills.

How Do I Complete This Project?

The following pages break down the entire project, task by task.  As you plan to accomplish each task, pay close attention to the directions, models, and advice provided. 
 

A. Choose a general topic from the list of choices:

More than one person may choose the same general topic, because presumably you will each narrow it in a unique way.  However, to have all major periods of the 20th Century included in the class book, at least one person should do each of the following topics.  

WWII

The Korean Conflict

Vietnam

The Counter-Culture

The Women’s Movement of the 1960s and 1970s

The First Gulf War

Immigration 

The Iraq War

Note: I will also entertain the thought of letting an especially interested and motivated student do the Civil Rights Movement, the Holocaust, or the Great Depression.  

B. Research your general topic and turn in an annotated bibliography:

1. You must read the following:

· One non-fiction book (this may not be a reference book of any kind),
· One scholarly article about the event (see attached definitions), and
· A second article about the event that is scholarly, substantive, or popular.

2. Write an annotated bibliography for each source.  Cite the book, article, or document using APA style.  

SUGGESTION: As you read, questions to ask an interview subject will probably occur to you. Write them down now (I like putting them on a sticky note because you can keep it right with the book).

WHAT IS AN ANNOTATED BIBLIOGRAPHY? 

An annotated bibliography is a list of citations to books, articles, and documents. Each citation is followed by a descriptive and evaluative discussion, the annotation. The purpose of the annotation is to inform the reader of the relevance, accuracy, and quality of the sources cited.  Each annotation should be approximately 600-1000 words.

CHOOSING YOUR SOURCES:

It is important to characterize your sources, as scholarly and popular sources have varying degrees of depth and complexity. 

DEFINITIONS of SOURCES: 

· Webster’s Third International Dictionary defines scholarly as: 

1) concerned with academic study, especially research, 

2) exhibiting the methods and attitudes of a scholar, and 

3) having the manner and appearance of a scholar. 

· Substantive is defined as having a solid base, being substantial. 

· Popular means fit for, or reflecting the taste and intelligence of, the people at large. 

· Sensational is defined as arousing or intending to arouse strong curiosity, interest or reaction. 

Keeping these definitions in mind, and realizing that none of the lines drawn between types of journals can ever be totally clear-cut, the general criteria are as follows. 3
The main purpose of a scholarly journal is to report on original research or experimentation in order to make such information available to the rest of the scholarly world. 

SCHOLARLY Journals:
· have a sober, serious look.

· often contain many graphs and charts but few glossy pages or exciting pictures. 
· always cite their sources in the form of footnotes or bibliographies. 
· have articles written by a scholar in the field or by someone who has done research in the field. 
· use language of the discipline covered. They assume some scholarly background on the part of the reader. 
· are often published by a specific professional organization. 

EXAMPLES: American Economic Review, JAMA: The Journal of the American Medical Association, Journal of Marriage and the Family (published by the National Council on Family Relations) 3 
The main purpose of substantive news or general interest periodicals is to provide information, in a general manner, to a broad audience of concerned citizens. 

SUBSTANTIVE NEWS OR GENERAL INTEREST Periodicals:
· may be quite attractive in appearance, although some are in newspaper format.

· often have heavily illustrated articles, generally with photographs. 
· sometimes cite sources, though more often do not. 
· may have articles written by a member of the editorial staff, a scholar, or a free lance writer. 
· use language that is geared to any educated audience. There is no specialty assumed, only interest and a certain level of intelligence. 
· are generally published by commercial enterprises or individuals, although some emanate from specific professional organizations. 

EXAMPLES: Christian Science Monitor, Economist, National Geographic, New York Times, Scientific American 3
The main purpose of popular periodicals is to entertain the reader, to sell products (their own or their advertisers), and/or to promote a viewpoint. 

POPULAR Magazines:
· come in many formats, although often somewhat slick and attractive in appearance

· have lots of graphics (photographs, drawings, etc.). 
· rarely, if ever, cite sources. 
· contain information that is often second or third hand and the original source is sometimes obscure. 
· feature very short articles with little depth, written in simple language and are designed to meet a minimal education level
EXAMPLES: Ebony, Parents, People Weekly, Readers Digest, Sports Illustrated, Time, Vogue 3
The main purpose of sensational magazines seems to be to arouse curiosity and to cater to popular superstitions. 

SENSATIONAL Periodicals:

· come in a variety of styles, but often use a newspaper format. 
· use elementary language that is occasionally inflammatory or sensational. They assume a certain gullibility in their audience. 
· often feature flashy headlines designed to astonish (e.g. Half-man Half-woman Makes Self Pregnant ). 
EXAMPLES: Globe, National Examine, Star, Weekly World News 3
WRITING YOUR ANNOTATED BIBLIOGRAPHIES: 4
Write a concise annotation that (a) summarizes the central theme and scope of the book or article. Include information that (b) evaluates the authority or background of the author, (c) comments on the intended audience, (d) exposes the author’s point of view, (e) compares or contrasts this work with another you have cited or are familiar with (even your text), (f) evaluates the clarity of expression, and (g) explains how this work illuminates your oral history topic. 4  Use the enclosed model and rubric to guide your writing.
Below are questions to consider as you write your annotated bibliography.  By no means must you answer each question; this is just a guide.  However, each category must be discussed.  

(a) Summarize the central theme and scope of the book or article. 

· Describe the source in a sentence or two: What is the focus?  What are the themes?

(b) Evaluate the authority or background of the author and/or source

· What are the author's credentials--educational background, past writings, or experience in this area? Is the book or article written on a topic in the author's area of expertise?  Doing an Internet search on the author or source may provide useful information (don’t forget to cite any additional sources you use).  Biographical information located in the publication itself can be used to determine the author's credentials. 

· Have you seen the author's name cited in other sources or bibliographies? Respected authors are cited frequently by other scholars. For this reason, always take note of those names that appear in many different sources. 
· Is this a reputable source?
· Note the publisher.  If a university press publishes the source, it is likely to be scholarly. Although the fact that the publisher is reputable does not necessarily guarantee quality, it does show that the publisher may have high regard for the source being published. 
· Is the source current or out of date for your topic?
· For books, consider whether or not it is a first edition.  Further editions indicate a source has been revised and updated to reflect changes in knowledge, include omissions, and harmonize with its intended readers’ needs. Also, many printings or editions may indicate that the work has become a standard source in the area and is reliable. If you are using a Web source, do the pages indicate revision dates? 
(c) Comment on the intended audience

· What type of audience is the author addressing? Is the publication aimed at a specialized or a general audience? Is this source too elementary, too technical, too advanced, or just right for your needs?  In other words, is this something the average person would pick up or only someone who specialized in that field?  Would someone with an interest in the topic like the book, or only experts? 

(d) Expose the author’s point of view

· Read the preface (if there is one) to determine the author’s intentions for the book.
· Is the information covered fact, opinion, or propaganda? It is not always easy to separate fact from opinion. Facts can usually be verified; opinions, though they may be based on factual information, evolve from the interpretation of facts. Skilled writers can make you think their interpretations are facts.  
· Does the information appear to be valid and well-researched, or is it questionable and unsupported by evidence? Assumptions should be reasonable. Note errors or omissions. 

· Does the author include a bibliography or footnotes?  The presence of these in a book or an article may reflect the care with which the authors have prepared their work.

· Is the author's point of view objective and impartial? Is the language free of emotion-rousing words and bias? 
· Is the author associated with an institution or organization? What are the basic values or goals of the organization or institution? 
(e) Compare or contrast this work with another you have cited or are familiar with 

· Was this author more or less credible than the others you have read?  Why? 

· Were this author’s perspective/ scope/ focus/ opinions different from those in other sources? 

(f) Evaluate the clarity of expression

· Is the publication organized logically? Are the main points clearly presented? Do you find the text easy to read, or is it stilted or choppy? Is the author's argument repetitive? 

(g) Explain how this work illuminates your bibliography topic

· Does the work update other sources, substantiate other materials you have read, or add new information? Does it extensively or marginally cover your topic? Did it make you think of questions to ask an interview subject?  Will it be useful in your interview?  How?  You should explore enough sources to obtain a variety of viewpoints.
 

Model Annotation

September 11th 2001: America’s longest war. (2006, September 2nd-8th). The Economist, 380 (8493), 22-24.
This article, from The Economist posits that the events of September 11, 2001 changed the United States.  The primary focus is on the benefits reaped by the Bush Administration and the Republicans as a result of September 11.  The article states that the Bush “administration capitalized on the…vengeful mood” (Economist, 2006, p.22) of the American people to advance what has become known as the “Bush doctrine,” using preemptive strikes if necessary to deal with a perceived threat.  The article asserts that the “doctrine drew on two contradictory beliefs: that America was mighty enough to reorder the world and that it was vulnerable to still worse attacks” (Economist, 2006, p.22).  

Demonstrating The Economist’s view of Bush, the article argues that September 11 helped the President to be taken more seriously, noting, “the frat boy who had grown up in the shadow of his over-achieving father acquired a new steel and a new determination” (Economist, 2006, p.22).  The article contends that Bush “relentlessly” used the events of 2001 to increase the power of the presidency and calls Congress “compliant” and willing to “rubber stamp” presidential decisions (Economist, 2006, pp.22-23). 

The article also argues that Americans have an increased sense of vulnerability, which the Republicans rode to electoral victory in the 2002 midterm elections and the 2004 presidential election.  However, The Economist uses a very misleading statistic when it reports that Bush “won the 2004 presidential election with more votes than any president in history” (Economist, 2006, p.23).  Careless readers might be led to believe that Bush won by a landslide, but an increased number of votes was a result of a larger voting population.  New York Times author Daniel Okrent (2005) criticized this reasoning, saying, “few articles noting that President Bush received more votes than any candidate in history also mentioned that more people voted against him than any candidate in history.” 
The Economist suggests that the fact that no weapons of mass destruction were found in Iraq “underlined the weakness of [American] intelligence services,” thus contributing to a sense of vulnerability among the American people.  Their bias is clear when they use the word “fiasco” to describe the situation (Economist, 2006, p.24).   

The Economist observes that, while there was a “surge in national unity” following September 11, it has dissipated and “partisan divisions [are] deeper than ever” (Economist, 2006, p.22).  The article goes on to state, as if it was undisputed fact, that the “main cause of this increased partisanship is the Iraq war, which is proving even more divisive than Vietnam” (Economist, 2006, p.23).  Yet, protests against the Iraq War have clearly lacked the intensity of those from the Vietnam Era.  In pointing out that Bush is a controversial President, The Economist notes that “supporters regard him as a ‘transformative’ figure like Ronald Reagan.  His critics view him as a catastrophe—possibly the worst president in American history, according to Sean Wilentz, a Princeton historian” (Economist, 2006, p.24).  Providing a source from a credible university such as Princeton gives more validity to the latter opinion, even though ostensibly both sides are acknowledged.  

The Economist refers to itself as a newspaper because it provides “analysis and opinion” on international issues.  However, it looks more like a weekly newsmagazine.  Edited in London, UK, The Economist has a worldwide circulation of over one million readers, over half of them in the US (About the Economist).  Unlike most American-based media, The Economist offers fact-based analysis that does not attempt to appear objective.  Rupert Pennant-Rea, a former editor, described The Economist as a periodical in which “readers, with higher than average incomes, better than average minds but with less than average time, can test their opinions against ours” (About the Economist).

Articles in The Economist are also anonymous and journalists often write articles together.  According to their website, anonymity is maintained because of the philosophy “that what is written is more important than who writes it (About the Economist).”  
In style and tone, therefore, The Economist article differed from a TIME article by Nancy Gibbs called What We’ve Learned on the same topic.  Gibbs (2006) has a much less certain tone about the consequences of September 11 five years later, asking many rhetorical questions such as is a “return to normalcy a mark of resilience?  Or does it too mark a kind of loss” (p.34)?  The article ends with the author questioning “whether years from now…there will come a day when the victors actually know that they’ve won, and that the battle is over…” (Gibbs, 2006, p.34)  This is different from the more certain tone of The Economist.  

Both articles note a shift in international opinion of the U.S. and report a decrease of unity among Americans.  The Economist displays a graph tracking the percentage of people in different countries who have a favorable view of Americans from 2002-the present, while Gibbs (2006) speculates that the “expressions of sympathy and offers of help from every corner of the planet” (p.34) have soured after the American invasions of Afghanistan and Iraq as well as the current conflict with Iran.  Rather than explicitly blaming Bush, however, Gibbs (2006) contends that the sense of unity that followed September 11 was bound to decline and, in an attempt to explain the change in world opinion says that the “world more easily prefers a superpower when it’s wounded and weakened than when it rises and growls” (p.34).  This view is markedly different from that of The Economist, which seems to blame Bush for the decline of the United States in the eyes of the world.

This article from The Economist is succinct and well-argued and provides an update five years after what was perhaps the most traumatic event in American history.  However, in interviewing a survivor of September 11, it has only limited usefulness, as it focuses primarily on the government response to these events, rather than the effects on an average American citizen.

(986 words)

References:

About the Economist. (n.d.). Retrieved September 7, 2006, from http://www.economist.com/help/
DisplayHelp.cfm?folder=663377#About_The_Economist

Gibbs, N. (2006, September 11). What we’ve learned. TIME, 108 (11), 34.

Okrent, D. (2005, January 23). Numbered by the numbers, When they just don’t add up [Electronic version]. The New York Times, Retrieved September 7, 2006, from the World Wide Web: http://www.nytimes.com/2005/01/23/weekinreview/23bott.html?ex=1264222800&en=dc5089be25c90865&ei=5088
C. Choose an interview subject and select a time to meet: 
Plater Robinson has this advice:

Call and make an appointment to do the interview. I have always felt distinctly uncomfortable calling someone out of the blue and asking them for an interview. I always feared they would react angrily, shout that their thoughts were not of my concern, and slam the phone down. This has never happened. People are generally very kind. Don't be afraid to pick up the phone and call. Most people are eager to talk. Everybody has a story to tell. 1
How to locate an interview subject:

1. There is only one stipulation about choosing an interview subject: You may not have a prior relationship with this person.  No parents or other relative, no parents of best friends, etc.  This project will be much more interesting and valuable if you make contact with someone new and interesting.  

2. So how do you find a subject?  You may consider calling veteran agencies, retirement or assisted living centers, talking to friends and family who might be able to recommend someone, or calling a well-known organization associated with the period.

What to do once you have found an interview subject:

Before you call:

1. You may find it helpful to write a short script, or role-play the call before placing it.  

2. Certainly, prepare a short list of questions to ask so that you will know what to research in preparation for the interview.  Knowing, for example, that your interview subject is a survivor of the Holocaust is not enough to create good interview questions.  Experiences vary greatly, and someone who was in a concentration camp will have a very different story from someone who escaped Nazi Germany.  A Pole will have a different story from a German Jew.  For example, if speaking to a veteran, you might ask what branch of the military s/he was in, what his/her job was, if s/he took part in any famous events or battles.  This information will help focus your additional research and interview questions and lead to a more productive interview.  If you are unsure of what to ask, see me for suggestions.  THESE SHOULD BE PREPARED BEFORE YOU MAKE THE CALL.  Do not expect that you will be able to think of the questions you will need to ask on the spur of the moment while speaking to a stranger

Making the Call:

1. Plan to make your interview enough in the future to give yourself time to do further research and mail a confirmation letter.  Two-three weeks should be sufficient.

2. Explain your assignment to the person.  Tell them what you’re interested in and why.

3. Ask if they can meet with you for an hour or so.

4. Arrange for a day, time, and place to conduct the interview and arrange to meet in a mutually suitable location that will be quiet and away from distractions.  To avoid misunderstandings, repeat this information to the person at the end of the conversation by saying something like, “So I will see you at 4:30 on Thursday, May 17, at the Pomfret library.”  THINK SAFETY!  Allow a parent or guardian, or even a friend to accompany you if you arrange to interview the subject in his/her home.  Let someone know where you are going and when you will return.  Trust your instincts.  If you do not feel comfortable with the subject, extricate yourself from the situation politely, but quickly; you can interview someone else later.  Be careful! 

5. Make sure to ask the person for directions to the interview location if it is unfamiliar to you.  Write it down and repeat it so that the person can correct you if necessary.  

6. Tell the interviewee before your meeting that you will be taping the interview.  Hopefully, if the subject knows this ahead of time, they will be willing to answer all your questions during the interview. 

7. Tell the person that you need some basic information over the phone so that you can do additional research in preparation for the interview.  Write down his/her answers. 

8. Once you make an appointment, keep it and be on time!

D. Send the subject a confirmation letter:  

Use the following format for a personal-business letter exactly, changing the content as necessary.  Make sure your letter is approved by me before mailing it.  
The standard parts of a personal-business letter are as follows:

Date Line: The month, day, and year.

Inside Address: The name and address of the business or person to whom the letter is being sent.

Salutation: A greeting—such as Dear Ms. Corley—followed by a colon.

Body: The message of the letter.

Complimentary Closing: A phrase—such as Sincerely—followed by a comma.

Signature: Hand-written on the letter with black or blue ink.

Writer’s Identification: The writer’s keyed name and address

To format a personal-business letter:

1. Use standard-size paper (8.5 X 11 inches).

2. Use 1-inch side margins.

3. Key in the date at the top.

4. Key the inside address 4 lines below the date at the left margin.

5. Key the salutation, followed by a colon, a double space below the inside address at the left margin.

6. Begin the body a double space below the salutation.  Single-space paragraphs, but double–space between them.

7. Begin the complimentary closing, followed by a comma, a double space below the body.

8. Key the writer’s identification 4 lines below the complimentary closing.

E. Further research your specific topic (knowledge will be reflected in your questions):

Your questions should reflect more than a mere general knowledge of the subject.  Once you have found someone to interview on that particular topic, you will need to conduct more specialized research to ask intelligent questions of your subject.  Do not move onto this step until you have found an interview subject.  As you read, keep a running list of questions that occur to you.  You can organize and modify them later.

Plater Robinson has this to say about preparation:

Interviewing a person is a responsibility not to be taken lightly. You are asking the person to step back into a time where the memories might not all be pleasant. Be respectful. The way to be respectful is to be well-prepared. 

If you do not prepare yourself with knowledgeable questions before the interview, you insult the person you're interviewing and bring discredit on yourself. 1
F. Write interview questions:

1. Sequence your interview questions chronologically, beginning with biographical data of the subject.  This will put the subject at ease.  Save more sensitive questions until later in the interview when you have been able to develop a rapport with the subject.  

2. Create a basic list of questions around central themes (i.e. biographical information, recollection of a certain event, etc.).  Try to anticipate what follow-up questions you will need to ask around those themes.  Group the questions in order to lead your interviewee logically through the interview.

3. Remember, although the focus of the interview is the subject’s experiences in the event you researched, you will also want to get a feel for their entire life.  Plater Robinson suggests the following: The first series of questions should be directed at the interviewee's youth. A key question to consider is this: when growing up, who were the people you admired? Why did you admire them? How did they influence you? Can you remember moments or events when this person did something or said something that influenced you and affected the way you've conducted your life? If so, how? Can you give examples?  Other possible questions are these: What were the key moments of your life? When did you have to demonstrate physical courage? When did you have to demonstrate moral courage? What events determined the course of your life? What would you do differently?1
4. Ask open-ended questions, not those that can be answered with a “yes” or “no.”

5. Don't ask leading questions. Don't ask a former teacher: "Don't you think students today are more prepared for the workforce than they were 20 years ago?" Rather, say: "How would you compare students today with those 20 years ago?" Then wait till s/he answers. 
6. Make your questions short and easy to understand.  Several questions within a question will be confusing for the subject to answer.

7. Ask concrete questions. Avoid jargon or theoretical concepts the interviewee doesn't under-stand. Ask interviewees about specific experiences they've had on specific dates, or about specific people or periods in history, that will jog their memories. 

8. Your interview questions must be submitted at least 3 days prior to the interview for review.  I will give you suggestions and you will have the opportunity to revise them before I grade them.  See the attached rubric.
Plater Robinson has these suggestions for beginning and concluding the interview:

I always begin an interview with the same question: "Would you be kind enough to tell me your name, where you were born, and when?" Immediately at the beginning of the tape, you have the biographical information from which the rest of the story flows. Remember that some people are sensitive about revealing their age. If this is the case, apologize and move on. 

I always conclude an interview the same way: "Is there a question you would like to answer that I did not ask?" This gives the interviewee an opportunity to make a point that might have eluded your earlier questions. It also gives the interviewee a chance to summarize, or reach a conclusion, about his or her life. 1
G. Prepare for the interview:

1. Make sure your audio and or video equipment works.  If you do not have a recorder, see me about borrowing one.

· If your recorder is battery operated, bring extra batteries. 

· Use 60 minute tapes--longer tapes tend to break. Bring an extra tape.

2. Bring a pen and pad to jot down reminders for follow-up questions and the names of people and places that you may not know how to spell.  After the interview, you can go over the names with the interview subject to be sure you spell them correctly in the transcript.
3. Dress well!  You do not want to be too formal, but you want the interview subject to know that you take them seriously.  Guys should wear something like khakis, a nice shirt, and preferably a tie.  Ladies should wear nice slacks or a skirt of appropriate length and a nice sweater or shirt.

4. Obtain from me an envelope and rubric to bring to the interview.  Rubrics that are not returned to me in the sealed envelope I provide, may not receive credit.  

H. Arrive promptly at the interview and ask the subject to sign a release form:

Ask the interviewee to sign the release form (detach from last page of packet).

I. Conduct a taped interview:

Plater Robinson has this advice about being a good listener:

Be comfortable with silence. The interviewee may pause and pick up again. The gems of memory often tumble from those pauses. Don't step on them in the haste to ask another question. Be a good listener.  Don't blindly follow your list of questions. If the opportunity demands, break from the list and pursue a question out of order. 

There might be times when the interviewee is overcome with emotion. The best response is respectful silence. When the interviewee has regrouped, the interview can continue. 

Don't interrupt. Rather, don't interrupt unless the interviewee is clearly getting off the subject. You will have to transcribe the interview afterwards, a laborious task. You will want to spend time transcribing only relevant material. Good editing during the interview will save you time later on. 

Have eye contact with the interviewee. 1
Also keep the following guidelines in mind as you conduct your interview:

1. Establish rapport with the interviewee and answer questions about the interview project and the process before you begin taping.  

2. Let the interviewee know at the beginning that s/he can refuse to answer a question without offending you. 

3. Place the recorder on a hard surface.

4. Check that your equipment is working properly early on.

5. Speak clearly, and at a slow pace. The interviewee will follow your lead.  This will make transcription easier.  Also, ask the interviewee to spell any technical terms, places, etc. that you are unfamiliar with.  That way, they will be correct in your transcript.

6. Identify the interviewee and the date on the tape. 

7. If you must, for some reason, turn off the recorder during the interview, be sure to turn it on again when you resume the interview. 

8. Ask one question at a time. 

9. When the interviewee gestures or points to something, verify verbally. Example: "the classroom desks were this big." Interviewer: "They were much smaller than they are now." 

10. Be honest about being confused.  There is no shame in admitting that you don’t understand and asking the subject to explain again.

11. Watch for clues that the interviewee wants to expand on a topic. Let him/her know that you want to hear it. Say, "would you like to tell me more about that?" 

12. Don't sound judgmental or disrespectful. 

13. Don't disagree with the interviewee's beliefs. 

14. Do not challenge accounts you think may be inaccurate.  Instead, try to understand why the interviewee has remembered an event in that particular way.

15. Watch for body language or verbal clues that the interviewee is hostile to a question. 

16. Don't alienate the interviewee by pressing for information s/he doesn't want to give. 

17. Watch for fatigue, particularly with older subjects. It's better to stop and continue the interview at another time. Watch your responses to an interviewee's remarks. 

18. Treat interviewees with courtesy and gratitude for sharing their ideas with you.  If the interview is going well, you do not need to stick to the hour deadline, but you do need to ask permission to go beyond the hour mark.

19. After the interview, take time to thank the person and chat about what's transpired.  Sometimes the most important information comes in these relaxed moments at the end. In fact, you may want to turn the machine on again to get one last story. 

20. Have the subject fill out the interview rubric, sign the form, and seal the envelope.

J. Send the subject a thank you letter:  

Use the following format for a personal-business letter exactly, changing the content as necessary to make it as personal as possible.  Your letter should be warm and sincere.  Make sure your letter is approved by me before mailing it.  
The standard parts of a personal-business letter are as follows:

Date Line: The month, day, and year.

Inside Address: The name and address of the business or person to whom the letter is being sent.

Salutation: A greeting—such as Dear Ms. Corley—followed by a colon.

Body: The message of the letter.

Complimentary Closing: A phrase—such as Sincerely—followed by a comma.

Signature: Hand-written on the letter with black or blue ink.

Writer’s Identification: The writer’s keyed name and address

To format a personal-business letter:

1. Use standard-size paper (8.5 X 11 inches).

2. Use 1-inch side margins.

3. Key in the date at the top.

4. Key the inside address 4 lines below the date at the left margin.

5. Key the salutation, followed by a colon, a double space below the inside address at the left margin.

6. Begin the body a double space below the salutation.  Single-space paragraphs, but double–space between them.

9. Begin the complimentary closing, followed by a comma, a double space below the body.

10. Key the writer’s identification 4 lines below the complimentary closing.

K. Type a transcript of the interview:

1. A typed copy of the interview must be in full.  A few tips:
· If, as you’re transcribing, you cannot understand something, write [inaudible] if the speaker is simply speaking too softy at that point, or [unintelligible] if you cannot make it out.

· If someone laughs [laughing] or cries [crying] or expresses other emotion [angrily], you can include that in brackets too. 

2. Number the pages. 

3. At the top of your transcript write a descriptive heading.  Then, for the first exchange, write the full name of the person talking.  Thereafter, use initials.  Example:

Joe Student interviewing World War II veteran George History on May 8, 2006

Joe Student:  If you don’t mind, could you please tell me your full name, when and where you were born?

 George History:  Sure, My name is George History, that’s H-I-S-T-O-R-Y, and I was born in 1924 in Hartford, 

Connecticut.

JS:  How would you describe your childhood?

  GH:  Oh, uh, I had a very happy childhood, [laughs].  Our family didn’t have lots of money, but we…

4. Refer to the attached rubric for the evaluation criteria.

L. Choose a 2-3 page excerpt of the interview to publish in the class book:

Your edited interview does not need to be taken from continuous pages.  You may cut and paste to highlight the subject’s participation in a particular historical period or event and provide insight into the subject’s life.  These excerpts will be made into a class book of oral histories.

.  

M. Write a reflective journal response to the oral history project: 

Write at least 2 pages reflecting on the interview process and oral history as a method for learning and analyzing history.  Choose at least two items from each category below to write about.  
Category 1: An Analysis of the Interview Process

· Describe the positive and negative personal dynamics between you and interviewee during the interview.

· Assess the importance of eye contact, body language and building rapport between you and the interviewee during the interview.

· Assess the effectiveness of your questions.

· Assess the objectivity of the interviewee.


Category 2: Personal Analysis

· Explain what you like best about the oral history experience.

· If you could change one or more things about the oral history experience, what would it (they) be?

· If you were talking with a student about to begin the oral history experience, what suggestions would you give to that person?

· What were the 3 main things you learned from the oral history experience? Explain.

Category 3: Oral History as a Research Method

· Evaluate the strengths and weaknesses of oral history as a research method.

· Evaluate the importance of oral history as a research method and as a method of instruction. 5
How Will I Be Evaluated and Graded?

For certain elements of the project you will simply receive full credit upon approval.  This sounds great, but it means that if you don’t get approval, you must redo it, or not get credit at all.  You cannot settle for a low grade.  It’s either full credit, or no credit.  This applies to the following elements:

· Interview Confirmation Letter (10 points)

· Interview Thank You Letter (15 points)

The following are rubrics that will be used to assess the quality of your work on this project.  Refer frequently to these rubrics to be sure that you are meeting the criteria for this project.

Rubric for Annotated Bibliography

50 & 150 Points

	200-179 Points
	The annotated bibliography is very well written and very concise.  The central themes and scope of the book and articles is very clearly identified.  The annotated bibliography features an in-depth critical analysis of the authority or background of each author and/or source and the authors’ points of view.  A clear understanding of the intended audiences is demonstrated.  The sources are effectively compared or contrasted with other sources.  The clarity of expression is well analyzed for each source and it is very clear how the sources illuminated the topic under study.  All citations are accurate and in the APA style.

	178-159 Points
	The annotated bibliography is well written and usually concise.  The central themes and scope of the book and articles is somewhat clearly identified.  The annotated bibliography features some in-depth critical analysis of the authority or background of each author and/or source and the authors’ points of view.  A general understanding of the intended audiences is demonstrated.  The sources are somewhat effectively compared or contrasted with other sources.  The clarity of expression is somewhat analyzed for each source and it is generally clear how the sources illuminated the topic under study.  Most citations are accurate and in the APA style.

	158-119 Points
	Written quality is fair and/or inconsistent and may be frequently verbose.  The central themes and scope of the book and articles is somewhat obscured.  The annotated bibliography features limited in-depth critical analysis of the authority or background of each author and/or sources and the authors’ points of view.  An incomplete or basic understanding of the intended audiences is demonstrated.  The sources are compared or contrasted with other sources on a basic level.  The clarity of expression is mentioned for each source, but not well analyzed and it is not very clear how the sources illuminated the topic under study.  Many citations are inaccurate and may or may not be in the APA style.

	118 Points and Less
	The annotated bibliography is poorly written and very verbose.  The central themes and scope of the book and articles is not clearly identified.  The annotated bibliography features little or no in-depth critical analysis of the authority or background of each author and/or source and the authors’ points of view.  No understanding of the intended audiences is demonstrated.  The sources are not compared or contrasted with other sources.  The clarity of expression is not analyzed for the sources and it is unclear how the sources illuminated the topic under study.  Citations are missing, extremely inaccurate, or not in the APA style.


Comments:

Rubric for Interview Questions
30 Points

	30-27 Points
	Questions reflect much additional research.  Questions demonstrate adequate preliminary knowledge about the interviewee.  Several preliminary and biographical questions are asked.  All questions are sequenced in a logical order designed to make the interviewee comfortable.  All questions are open-ended, concrete, and easy to understand.



	26-24 Points
	Questions reflect some additional research.  Questions demonstrate some preliminary knowledge about the interviewee.  Some preliminary and biographical questions are asked.  Most questions are sequenced in a logical order designed to make the interviewee comfortable.  Most questions are open-ended, concrete, and easy to understand.



	23-18 Points
	Questions reflect little additional research.  Questions demonstrate little preliminary knowledge about the interviewee.  Few preliminary and biographical questions are asked.  Few questions are sequenced in a logical order designed to make the interviewee comfortable.  Some questions are open-ended, concrete, and easy to understand.



	17 Points and Less
	Questions do not reflect any additional research.  Questions demonstrate no preliminary knowledge about the interviewee.  No preliminary and biographical questions are asked.  Questions are in a random order and may make the interviewee uncomfortable.  Few questions are open-ended, concrete, and easy to understand.


Comments:

Rubric for Interview

80 Points

Directions:  Please rate the interviewer on each of the following criteria in the space provided.  Please use the rating scale below:

5 = Excellent

4 = Good

3 = Inconsistent

2 = Fair

1 = Poor

0 = Not Observable
	The student arrived on-time to the interview.

The student is able to explain his/ her research and the purpose of the interview.
	__________

__________

	
	

	The student has formulated appropriate written questions.
	__________

	
	

	The questions demonstrate the student’s desire for quality information.
	__________

	
	

	The student phrased questions clearly.
	__________

	
	

	The questions reflect the student’s investigation of the interviewee prior to the interview.     
	__________

	
	

	The student asked appropriate follow-up questions to gain further information.
	__________

	
	


Please Continue On Back

	The student allowed appropriate time for responses.
	__________

	
	

	The student has dressed appropriately for interview.
	__________

	
	

	The student has used appropriate language.
	__________

	
	

	The student established and maintained eye contact.
	__________

	
	

	The student maintained an appropriate demeanor during the interview (courteous, appropriate body language, attitude reflects positively on the Academy and individual).
	__________

	
	

	The student did not interrupt.
	__________

	
	

	The student kept the interview moving forward.
	__________

	
	

	The student generated a comfortable atmosphere.
	__________

	
	

	The student operated the equipment without drawing attention to it.
	__________


Thank you for your cooperation,  

Signature ___________________________________________

Position    ____________________________________________

Date         ____________________

Please seal the provided envelope and return rubric to the Interviewer

Rubric for Interview Transcript

100 Points

Transcript is typed







10 points

90-81 Points

The transcript is entirely in the given format (numbered pages, use of initials, heading, etc.).   Scripted questions are appropriately used.  Follow-up questions were asked where appropriate.  The follow-up questions reflected an in-depth knowledge of the historical period and a desire for in-depth information.  Clarification was always requested where necessary.  There are very few spelling errors and they do not interfere with fluency.

80-72 Points

The transcript is mostly in the given format (numbered pages, use of initials, heading, etc.).  Scripted questions are appropriately used.  Follow-up questions were asked, but some opportunities may have been missed.  The follow-up questions asked reflected a good level of knowledge of the historical period and a desire for in-depth information.  Clarification was usually requested where necessary.  There are few spelling errors and they do not interfere with fluency.

71-63 Points

The transcript is generally not in the given format (numbered pages, use of initials, heading, etc.).  Scripted questions are adequately used.  Follow-up questions were asked, but opportunities were often missed.  The follow-up questions asked reflected an adequate level of knowledge of the historical period and some desire for in-depth information.  Clarification was sometimes requested where necessary.  There are multiple spelling errors that may interfere with fluency.

62-0 Points

The transcript is not in the given format (numbered pages, use of initials, heading, etc.).  Scripted questions are used inappropriately or inadequately.  Follow-up questions were not asked or most opportunities were missed.  The follow-up questions (or lack thereof) reflected little knowledge of the historical period and little desire for in-depth information.  Clarification was not requested where necessary.  There are many spelling errors that interfere with fluency.  

Comments:

Rubric for Edited Interview

50 Points

	Edited interview is between 2-3 pages 
	

	Yes
	5

	No
	0


There is a heading with student name, interview subject’s name, and the interview topic

	Yes
	5

	No
	0


Edited interview maintains the integrity of the entire interview

	Excellent
	9
	
	
	
	

	Good
	8
	
	
	
	

	Fair
	6
	7
	
	
	

	Poor
	1
	2
	3
	4
	5


Edited interview provides insight to the interviewee

	Excellent
	11
	12
	
	
	
	
	

	Good
	10
	
	
	
	
	
	

	Fair
	8
	9
	
	
	
	
	

	Poor
	1
	2
	3
	4
	5
	6
	7


Edited interview highlights the interviewee’s experiences during a particular period in history

	Excellent
	18
	19
	
	
	
	
	
	
	
	
	

	Good
	16
	17
	
	
	
	
	
	
	
	
	

	Fair
	12
	13
	14
	15
	
	
	
	
	
	
	

	Poor
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11


Rubric for Reflective Journal Response

25 Points

	Response to questions from category one are thoughtful and in depth

	Excellent
	5
	
	
	
	

	Good
	4
	
	
	
	

	Fair
	3
	
	
	
	

	Poor
	1
	2
	
	
	


	Response to questions from category two are thoughtful and in depth

	Excellent
	9
	10
	
	
	

	Good
	8
	
	
	
	

	Fair
	6
	7
	
	
	

	Poor
	1
	2
	3
	4
	5


	Response to questions from category three are thoughtful and in depth

	Excellent
	9
	10
	
	
	

	Good
	8
	
	
	
	

	Fair
	6
	7
	
	
	

	Poor
	1
	2
	3
	4
	5
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Release Form

I ______________________________________ (the interviewee) have been informed by ____________________ (the student) that this interview will be recorded on tape, transcribed, and published in a class book to be shared with his/her history class and other possible audiences including, but not restricted to, parents, school administrators, members of the community, and other students.  I hereby release all information provided in this interview to the student and the school. 

SIGNED: ______________________________________ 

DATED: _______________________

  

 
(











April 28, 2006








John History


000 Time Street


Historyville, CT  06000





Dear Ms. /Mrs. /Mr. History:





Thank you for agreeing to meet with me at the Historyville Library on Tuesday, May 8 at 3:30 p.m.  I look forward to speaking with you about your experiences as a pilot in World 


War II.  





I appreciate your time and consideration.





Sincerely,








Joe Academy Student


Woodstock Academy


57 Academy Road


Woodstock, CT  06281








SAMPLE CONFIRMATION LETTER


USE YOUR OWN WORDS








(





(





(





(





(





(





(





(





(





(





Joe Academy Student
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May 11, 2006








Jane History 


000 Time Street


Historyville, CT  06000





Dear Ms. /Mrs. /Mr. History:





Thank you for meeting with me on Tuesday, May 8.  I learned a lot about the Women’s Movement from my time with you.  I particularly enjoyed hearing about the protests you attended in college.  I know that I enjoy more options today thanks to women like you.  





I hope that I can call you should further questions arise on this matter.  Again, I thank you for your time and consideration.





Sincerely,








Sue Academy Student


Woodstock Academy


57 Academy Road


Woodstock, CT  06281





SAMPLE THANK YOU LETTER


USE YOUR OWN WORDS
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Sue Academy Student
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